Thank you for the feedback to our belonging survey we shared at parents evening.

99% of parents feel welcome in school, feel comfortable approaching school staff, feel part of the school community and feel
comfortable attending school events. 92% of parents feel informed about opportunities to get involved in school activities.

We received lots of positive comments including:

e My child and | are happy

e The staff are lovely and my child loves to come to school everyday

e | feel supported by the school and confident to ask for help

e Staff have gone above and beyond

e The school keeps us well informed and are very welcoming

e We feel comfortable and confident with the school

e The faith values and ethos are incorporated into the children’s daily lives
e We are grateful for the love and support offered to children everyday

e My child feels fully supported by the teachers of Sacred Heart

Where concerns or suggestions were raised, we have outlined below what these are, what we already do and what we intend to do as
a result of this feedback.



You said...

We do...

We intend to do...

Communication needs to improve between school and
parents.

A weekly newsletter

Key dates for parents published in September

Key dates published on school website

Key dates added to whiteboard outside each week
Termly curriculum newsletters for each class
ParentPay communication tool

Access to direct teacher emails

2 parents’ evenings per year

Staff on gate each morning

Staff available at the end of the day

Appointments available to meet with staff

First aid communicated via MedicalTracker

SEND termly reviews

SEND coffee and chat sessions

Information meetings e.g. phonics, SATS, residentials

Continue to utilise what we already do

Conduct a focus group with parents to ascertain
specific issues with communication. If you are
interested in attending this focus group, it will take
place on Friday 1% May at 2.30pm. If you cannot make
this, please feel free to email your thoughts

We are exploring ways to share information about
pupil progress throughout the year beyond parents
evenings and end of year reports

We think it would be great to see more of what goes
onin class.

Science morning

World Maths Day maths games
World Book Day read
Celebration of the Word
Class assemblies

Saints day sharing
Poetry recital

YR stay and play

Class and school masses
Termly book looks

Art showcase

Set up private Facebook group to share school
activities

It will be nice for parents to be sent school events or
school activities videos and pictures since parents are
not allowed to video or take pictures during school
events

We have taken a considered approach to sharing
images in order to safeguard our children

Set up private Facebook group to share school
activities

An effort will be made to send individual pictures of
children in costume on occasions such as nativity plays
We will take pictures that avoid children’s faces to
share on the website

It’s still a little difficult to find out where and when
things are taking place.

Key dates for parents published in September

Key dates published on school website

Key dates added to whiteboard outside each week
Events available for parents to attend are identified on
the newsletter with (p)

We will ensure that the location of events is shared on
the newsletter







